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| From the Director
In this Issue
Employee of theYear  was promoted to Head and her commitment to

Nurse on the Geriatric Unit the success of the One-
02 Ashley Untiedt, on day shift on September Mind project, during the
Head Nurse/Ward E/F 25, 2015, and she continuescalendar year 2014, Ash-
to serve on the DBHDS ley had no unscheduled
reation Month OneMind Clinical Decision leave. She is one of five
Team. Geriatric staff with no

attendance pointsShe is

A statement from an attend- the only nurse to have

ing psychiatrist summarizest hi s acknowl e
her diverse contributions to
SWVMHI : 0 Ms . Adlnitmeeingtto an-s a
- nurse of both significant abilnounce this award was
;‘;‘;t]lg;fg:;e(ﬁyggﬁ “B"ecacr"aé';er?;t:?c'faﬁi‘t"&li;%anq significant leadershipheld on Thursday, January

Coordinator; and Alicia Alvarado, Chief Nurfgotential. Her interpersonal 21, 2016, and her award

Executive skills applied as an active was greeted with much

_ treatment team nursing cheer and applause!

When nominated for Employegader and as a front line carlease join us in con-

of the Quarter in January, provider are exemplaryShe gratulating Ashley on this
2015, Ashley was RNCA on  gytinely interacts in a calm, significant recognition
Ward K, but when Ward K- engaging, thoughtful mannemilestone!!!
was not utilized she worked ogften helping to diffuse diffi-
the Geriatric Unit in any capagy|t situations. | always knowThank you, Ashley, for

ity needed, which mighthave | 5y e got a s ttheczontnuet eatribu- me
included charge nurse, medic@zr when | come in and see tions you make in your
tion/treatment nurse,andas Ash| ey 6s wo r kdaytogdayttdsks and in o u
primary relief Team Nurse for o invaluable as this is, she assisting people in their
the F Treatment Teanin has also served a key role inrecovery at SWVMHI.
addition to these fuitime OneMind site preparation

responsibilities, she served assng oneMind software inter-~ Cynthia McClaskey, Ph.D.
the Accountable Executive  f5ce  adding extra value to

(AE) for the OneMind pro-  per significant contribution tc .
jectat SWVMHI, whichin- g \wv MH | and DE ]
volves meetings, conference W

e
s
O

Kronos Q & A .
OneMind Update

Gameroom

Activities

Welcome Aboard

Safer Work
Environment

Hidden
There is a heart on
every page in this edi-
tion, just like the one
pictured here. Can
you find all 18 of
them?

0
calls, overnight trips, and assig{-the initial nomination, her Cg s>
ing state facilities in the imples y per vi sor ( A%

s a > - i
mentation of this programShey o Ashl eyds ¢ \ %J e
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I Today | am writing this reflection helpful to each other, so consider- work together to honor our daily I

I for the newsletter while dire pre- ate of the needs of the individuals tasks, we make a real difference ih

| dictions of snow and ice storms arere serve, so loyal to our institutionthe lives of the individuals we |

| destined for our area of the coun- braving the cold, the wind and the serve, and provide a positive lightl

j Iry. Because of the inclement unknown to be here where they ardor one another. | spoke witha |

I weather, we have a considerable needed. In view of the cold and PCT today who was helping out |

smaller staff in residence serving snow, there is a prayer from the on ward A/B about her much
the needs of the individuals we indigenous people of Alaska and needed assistance on the ward.
I serve. Rehab staff are helping wittArctic regions of North America: Wi t hout a mo men l[ 0 S
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I laundry and offering activities on and with a great smile, she said,
I wards. Third shift staff are still Overcoming My Fears OHel ping out wh bre
| here, taking a break to sleep, ready needed, itds whht
| to work another shift to ensure O great Father, She is one of many heroes who |
adequate staffing needs are met. | think over again my small adventumeske this institution special, who |
The food service staff are preparingy fears, embodies a positive light, and

pizzas for distribution later today. Those small ones that seemed so Ioigkes this important job we do an
I Everyone is working together to  For all the vital things | had to get amshorable vocation.
I make sure we continue to reach, I
lopromote ment al Ardgeathetehs onlyroneShing, théiidryks to all of you, for your I
| western Virginia by assisting peopiking, dedication and sacrifices through-l
jin their Recov e Tolige torseedha grebl dayshat danéisthe year that truly makesa |
I weather or other challenges we and the light that fills the world.  vital difference in our corner of |
I face. the world. |
| . 2Nl There is a passage I

If | could offer a prayer today, it “ﬂ“‘;{ from the Bible that :
I would be one of gratitude forthe EEE=lhjamr ¢ mMi nds us t-MAimothy GyapamD. Min. |

I staff of SWVMHI. | have never AN are the light of the Chaplain
\served with people who are so LRI v o r | d. 6 When we /
\ T s s s e e e e e e S D S S S D D D D e D E D e e D e s e Ees
Heart disease is the leading cause of death American Heart Association
THE among both men and women in the United 7272 Greenville Avenue
States. Talk to your doctor today to find ouDallas, TX 75231
eor your risk for heart disease and take the nec-(800) 2428721
- essary steps to reduce those risks. Some
TRUTH risk factors, such as age and family history adr
) heart disease, cannot be changed. But many
A program of the National others can be controlled, such as high blood\ational Heart, Lung, and Blood Institute
Institutes of Health pressure, high blood cholesterol, diabetes amhtkalth Information Center

prediabetes, smoking, being overweight or Attention: The Heart Truth
February is American Heart Month. To helpbese, being physically inactive, or having aR.O. Box 30105
rai se awareness of bnbealthy diel i s e as e, we 0 d Blethekda, MD 80828105

kick off American Heart Month with (301) 5928573

"National We a ronHFRleuhry Boaigfémation about The Heart Truth, nhlbiinfo@nhlbi.nih.gov

5, 2016. Wear your favorite red dress, red American Heart Month, or heart disease,  www.nhlbi.nih.gov/health/educational/
sweater, red tie, red hat, well, you get the please visit: hearttruth/

ideafi please wear red on February 5. Contact: Information Specialist
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Love, Gratefulness, and Teamwork Y
As the snow was wind- | would like acknowledge a eworker, helping out. | was very impressed to be g

ing down, | asked Tammy Jenkinshe worked third shift on part of the teamwork during the storm
SWVMHI staff to write  ward H Thursday night and continued to from all disciplinesCJ Copenhavewas I
me to express gratitude work on another 8 hours on day shift. Shealso available to take up orders for the |
to their co-workers who never complained the first time. We fre- canteen (and cannot remember who
they saw as truly living quently asked if she needed anything, of- helped her). Oh, | almost forgdbr. Mike
the SWVMHI Mission, Vision, and Val- fered breaks, but she replied that it was JonesUnit Program Director came over I
ues. | asked folks to tell me about their cdoetter for her not to rest until later. She  and bathed a male patient for us! His |

-workers who went above and be- found a place to sleep at 1500, we checkadillingness to help out was much apprec'r
I yond. For instance, who worked in a on her couple of times, she was back on ated. Thank you,
pl ace they dondt u thewaldlarpund2d00kooloarshoddr,énda j ob I
they dondt Whowonkeal | | was thack’ready for another shift at 2230. ~ Ava Mitchell, RNCA, Team Nurse, |
|
over, slept, and came back to work with- Ward C
| out complaint?Who worked especially Connie Cookcame in at 0300 Friday morn- S/ I o I
| hard? ing and worked until 1900, slept, and was |
back to work at 0300 Saturday morning. All morning shift Food Service stgédme
|
I Here are the responses | received: Dru Parkspicked upCindy Osborneand  in all 3 days except oneAmber Heath
| they made it in to work from the bottom ofcame in Friday on her day off and worke!i
B Who worked in a place they Flat Ridge Road in Sugar Grove, a little and picked up 2 coworkers in her 4 |
dondt us u alddkgow that rsho@k up but ready to work. wheel drive. She continued to do this all |
| while | was here, you were on the weekend as well. She even ran to store I
| unit (THANK YOU) andColin Bar- All the ERS day shift  to get hot dog buns for café on Saturday
I rom, Ph.D. Director, Psychology & M We, (An staffthat were able to  so we could still have the grill special. |
Forensic Service®ryan Tayloicame do l” |I€, make it in came pre-  Amber also stayed the night Friday nightj
| in to help on his night off because he r We wn pared to stay, letting to make sure she would be here Saturd
I knew we was needing the help. m N Mh family know they were and if needed work the morning shift as
not sure when they  well. Samantha Keysavorked Friday |
l B Who worked over, slept, and may get back home. and Saturday. Saturday was her day off |
| came back to work? | was one of We had our duffle bags with clothes, food but she spent the night Friday and
| the lucky ones and | went home, but &nd any medications needed, ready to wovkorked Saturday due to late shift call ins!
do know thatRanee Pricslept in her where and as long as needed. | never hedsthe even stayed at a house below the |
| car on Friday afternoon until she hadone complaint all day, we worked togetheihospital on Saturday night just in case Wf
| to be back into work that night at  and made the best of it, actually had a vergeeded to call her in on SundagZ.onnie
| 10:30, then she rented a motel until good 16 hours together!! Harris spent the night as well on Friday |
she went home on Sunday morning at to ensure she would be at work Saturday]
| 11 am. Angie Routhcalled early that morning thenand just in case we were short handed. I
| came ina little later filling in on ERS whereJordarwas called in on Saturday due to
I B Who shoveled snow even though  needed, allowing some of the third shift call ins and offered to work on Sunday ad
t hat wasndt ThHish aan- rstafitalleéaye Dr be able to go rest. well if needed. We ended up fully staffed
| not answer as | was on the floor but the offer was much appreciated.
| working during the day, but | do re- Thumbs up to all the staff throughout the Ginger Blankenbecklaalled Friday to I
I member seeinghad Funlscraping facility who came in, stayed, and helped tsee if we needed help and worked over |
the parking lot at night. make sure the patients and staff were tak&aturday due to short handed and offere
| care of. THANK YOu!!! her services for Sundaystephanie Butler
| B Who worked especially hard? | worked on Saturday on her day offarah I
think we all put our best effort forth, ~ Gerry Moore, RNCA, Team Nurse WardBlackwelpicked up employees who |
| as | know AB works really well to- H needed rides to ensure we had enough
| gether all the time. $ eI staff. The weather was bad and | am so
| very thankful for all the staff who were

Thank you for your kind words to us for Shelia Lapomarede, Psy,.Bolunteered to dedicated and made a effort to come in |
working. And thank you also, you were awork as an aide, and she did so without afrom all areas. Everyone who worked |

| huge help. complaint. She ia great team player and iskept positive attitudes.
I willing to help anytime. Also, Alicidva- |
~ Cecilia Holman, LPCT rado, Amanda Curripas well as yourself Last but not leasRobbie Hornefor stay- |
\ [Cynthia McClaskdywere on Ward CD ing over Friday due to short handednes;
\ _SG W/ D2 o
S e ___ o _ _ _ _ _ _ _cotinuedonpages _ _ _ _ 7
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[Love, Gratefulness, and Teaontiarkd \

I and calling to check on us Sunday. | hopéinanda Currin Assistant Director, Ad- Paul Shepherd SNC picked me up
ldidnot | eave any on einistration, ordéred up hoechdcdlaie, angre R e T Saturday the

| who came in as scheduled or called in dehe patients really enjoyed this as weBhe ETRIREE 12 Rl (Ooliil Rt il 2
I serves a big thank you for their dedicatiogave out snacks and helped a lot with hall BEEENGRT RO WAV G -

~ Jennifer Armstrong rounds, laundry room, etcilicia Alvarado, BeiataRii s st ni i e o til=Te atR ale
| B S Chief Nurse Executive, also helped ward BRI =Rt eNe MR eoRi AN (-5
I SO AT RO EURCUTIENRCIVON ond the condition of my drivewayt

I . _ maredeassisted with ward coverage on C/ Rt T o (=le -\ (1o b

We also recognizéennifer Armstrong D on Evening shift from 3 pm until 6 or 7

I who arrived around 0430 Friday morningpm. Erin Powerscame in and relieved her, BEEISTAREXIN 2INTeYWVYETT: Kol »)
worked until 1900 that night, spent the  Penny Gilleyalso came in about the same REIERRNIE
night, worked from 0430 the next day time.
until 1900, again spent the nigltame for

I Sunday and went home Sunday night. Lisa Parrisltame in early on Friday at 4 anhbelieve all the ward A/B nursing staff

1 Robbie Horne, Food Service Director and worked over onto 2nd shiftWe were went above and beyondAfter working

\
|
I
|
|
|
|
I
|
|
I
|
|

able to let her go around 6 pm. 35 hours myself, the level of support to
| e P us by administrative and clinical staff wa
| Of all dayshift staff,isa Parrish, Ava reassuring! Thank you to everyone that

I Every person that was here through the Mitchelland | were the only ones able to helped us out!~ Chelle Wymer, PCT
snowstorm on third shift in Ward A/B come in. Night shift worked overVeron- |
I worked very hard to ensure patients had ica Tapia, PCT, Cheryl Doane, PCT, Lois e TeReE 2 I
| the care they needed, every nightand  Tibbs, PCT, BJ Walk, PCT, and Kristen
day. For most of us, Nurse Managers andardwell, PCT, nurses Mary Chandler, ~Some memorable examples | recallis |
I Psychiatric Care Technicians alike, that Sandy Harless, and Debbie SadlBeth seeingWill from Food service grilling I
I meant doing double shifts, sleeping mini-Lykensalso came and helped out about mistamburgers in the cold for the employeeI
|

I mal hours, and returning to work wher- shift on days. lunch on Friday. On Thursday evening

ever we were neededAs well, without our volunteer chaplain could not be with

the assistance of the Nursing House Offi¢éathan Sheltorwas here doing laundry andis for chapel, s&€harlotte Ballarranged
| staff, and Nurséean Piercin particular in a variety of things. for music and read a story from the Bible

my case, this would have been a night- for our chapel service that eveningo

mare. | know that this team spirited be- | know that most of night shift staffslept many st aff had thel] at
I havior within and between shifts was notover as well a&aren Puckett, ChelleWy-t akes t o help our at

| limited to this ward, and that the other mer, Diann Marshall, Beth LykinRJ Pascoa r e h e We wdrkavith.gdod peo-

| wards experienced similar dedication andRNCA 2nd shift C/D brought a friends ple, it is a privilege to serve with such a
teamwork, but | especially hope to thank Hummer to work and picked up several fine staff.~ Timothy Graham, D. Min. |

I al my friends and coworkers in Ward A/Bstaff members on his wayeresa Harris,

| on third shift in particular, and as well on and Barbara Shepherdit any rate we sur- . _
all the other shifts, for making this difficultived and it was fun in a way to do some- REERAE[EIEFRSIC R SRR e R-B AR

I iime as pleasant and productive as possithing different. Ward C/D had a few codes [UERUSIIERINeE ol CR=TRHVOVEVRSE

I ble. without every one of them, abad  within 16 hour shift, on Friday, but we had [SUSEVARCIUIT RERERE LIER R CIE
hen his shift was to startT h a t T fI or

| situation could easily have beensomuclmo pati ent injuries w
worse. ~ Kathleen Olinger, PCT falls. probably an extra 1.5 hours he sperjl
| in travel time. ~ Lisa Berry, Adminis I
I ~ Julie Stoots, Unit Nurse Coordinator  RUEICEREESEE IRV I[eC 1RSI Y [ES
There is no Us versus Them, |
I there is only We Together. e STW I
| | wanted to let you know thaBecky |
| | wanted to recognizé/ichelle Roberts Spargeiin the Training department was :

Mike Jonegame to C/D and gave an ups@&harmacy TechHer being here was a tre- so upbeat and positive throughout the
male a shower and shave. This helped usnendous help to the pharmacy, as we  day Friday.She started the TOVA train- |
I outalot. Thanks Cynthia McClaskdyfor would not have been able to deliver medi-ing class with a smile, and was so passicln—
| taking patients to get canteen orders on cations to the wards. This was especially ate throughout her delivery of TOVA
| evening shift. Someone else helped you helpful with the short staffing issues on  training despite the howling winds/fallingl

too, but | carcdtCor eatltewad.er who ( show outside.She was also very I
\ penhavey. ~ Jessica Taylor, PharmD Continued on page 5 /
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Love, ératefulness, and Tezontworkd \

patients order snacks!Emily Lockharand going to have to practice a little more

evening.On Friday night, they brought in you are not exactly up to par yet!! So in
the most money that second shift has eveother words you are Colin Barrom |
made- around $112.00.The above staff Nurse in Training!! ~ Angela Routh, Unitl
also had to leave much earlier from their Nurse Coordinator

homes and their travels took at least dou- |
ble their normal travel time if not

longer. Ashley Privett, Mike Anderson,
Sheila Thomas, Sue Riley, Jody Powers,
Tara Brewsterand | were traveling during
cognizant of the safety of all of the train- the heaviest snow which occurred be-

Try to be a
cloud.

~ Maya Angelou

ees and made sure everyone had safe ritlwsen 6:30-7:45 Friday morning= Brittany The Housekeeping and Laundry Depart-
| home. She is a great coworker! ~ Beth Phipps, BS, Rehab Dept. ment, on Friday, had 4 staff and | came i'1
j Smith, OT to work (Tammy Powers, Edith |
Q_SG % 22 9 McKinnon, Donna Dempsey and Con- |
| A W= stance Owenk 7 employees called in
I have 2 HIM employees who went above which meant those who came in workedI
I am thankful for theowers Family (Erin and beyond:Karen Viers3rd shift patient on multiple units. Tammy and Edith |

I & Jody who made sure that | made it registrard she made arrangements the cleaned A, B, C, D, E and F while Donn
I home Wednesday evening & back to wonkorning of 1/21/16 to get a room in the-B and Constance cleaned H, I, J and some
Thursday morning after the initial snow- Building so that she would be here for herareas of the BlaylockConstance deliv- I

fall. It meant a great deal to me to have Thursday and Friday shiftShe was here ered the clean linen to all the unitd. |
I friends who made sure that the boys & | and working in the admissions area. washed/dried all the laundry with the
I were taken care of! ~ Stacie Smith LesteApril Varneyd April lives local and con-  help of 3 employees from other depart-
I Reimbursement tacted me to let me know she would coverments who volunteered to come and fold
any shifts of her cavorkers that could not the laundry as | got it washedvlichelle |
l L SG % O 9 make it in. April made arrangements at  West, Ashley Privett, and Amanda Cur- I
| home to allow her to be availableApril rin. These ladies folded almost 800

On Friday, the Rehab Department had a got called in 3 separate times in less thangound of linen and their help was deeplyl
total of 9 staff who reported to work: 24 hour period. (between 1/23 @ 1000 to appreciated.
| Ashley Privett, Mike Anderson, Sheila  1/24 @ 0140). She allowed those who
I Thomas, Sue Riley, Jody Powers, Tara lived further away to stay safe but yet ma
| Brewster, Emily Lockhart, Molly Belloys sure that the patient registration area was
and me. All of the above staff reported atcovered for our admissions= Patty Hall, IEHIEEE ¢ o came in who
I normal time and worked their full shift. RHIT K Imakesichedtean « | Were scheduled
| During the day, the following staff com- e O ‘e W@, ¢ | toworkon Sat-

* :" On Friday eve-
. ning, 4 staff

I pleted on ward activities for the patients s o urday Edward
on each ward both morning and after- Debbie Haga, LPN, URC, also recognize Buskill, Andrea

I noon. While on ward, they assisted nurs-April Varneyfor her dedication! Riley, Ashley
ing staff in duties that they could help with. Sears and Jennifer Pieyc&hey were
Also Ashley Privett, Michelle West _SG W/ D2 o concerned they could not get here on

I (Cashier), Amanda Currirand | folded Saturday morning if we were to get the

I laundry to assist housekeeping stdffike To Colin Barrom, Jan Barrom, Amanda additional snow that was called fol.hey
Andersonrefilled all vending machines toCurrin, Alicia Alvarado, Mike Jones & Cynsetup mattresses in the laundry for their
have plenty of drinks and snacks for staffthia McClaskeyA big thank you for helpinguse. At around 6:00 pm Ed was called or]
who were here for overnight or extendedto provide coverage for the wards during to deliver mattresses, linen, and pillows

I shifts. Jody Powereversaw the Rehab the recent snow storm. You all were greatto several locations for people to sleep

| staff and assisted in any task that was ERS would like to especially thaik+ you who could not go home. He had Andrea |
needed throughout the department and were awesome on the unitactually en-  help him and they worked about 90 min-|

| hospital. Friday morning | went to each ofoyed working out on the unitove being  utes getting everyone set upAt approxi- I

| the ERS wards and collected orders and with the patients!! mately 8:00 pm he was called to work
money for the New Day Café and then again by Nursing because the sidewalksl
delivered the snacks back to each unit arilS. Colin, we were going to make you anwere snowy and icyEd and Jennifer 4
\assisted in handing out snacik&/e had 43 honorary nurse but | think that you are /
\ Continued on page 6
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I of hours.

come in so our staffing was goodicame

On Saturday, only one employee did not

PAGE 6
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Pierce helped clear sidewalks for a coupl&eriatrics Third Shift:The following staff

members stepped up to help in a time of
staffing requirements:

Katie Smith RNCA: Worked her normal

I in and worked 4 % hours until they got alBrd shift the night of 1/21/16, worked 1st

the extra laundry caught up for the addi- shift on 1/22/16, slept at the facility, work

tional bed linenAmanda Curriralso came her normal 3rd shift the night of 1/22/16
by and helped fold laundry again on Satuand worked 1st shift on 1/23/16Tonya

I day. We also changed out several rugs
other than that everything back to nor-

normal, other than additional bed linen
| and picking up mattresses putting them
| back in storage.

I 1am very proud of the members of my

Dotson, RNCA: Worked her normal 3rd

shift the night of 1/21/16, slept at the faC|I
mal. Sunday we were able to operation agntil 1430 when it was determined that she

was not needed until her normal shift.
Marie Turley PCT: Worked her normal
3rd shift the night of 1/21/16, worked 1st

N
\

\
those, several were back at work at 223
and some agreed to come back even
though they were scheduled off that I
night. |

Working 16 hours
were Ranee, Michelle,I
Kelly, Kathy, Cecilia, |
Suk, Heather, Carlssa‘
Josh, Janice, Rhonda,
Brittany, Jared, Mi-
chelle, Marcie, Kim, |
Betty, Annette, Morgan, Debbie, Veron- I
ica, Cheryl, Lois, Mary, Kristen, Kattie,
Marie, Michelle, Amanda, Amanda, Juliel

wEI.COME T0

TEAMWORK

: mlsmAI.OHEmMRE

shift on 1/22/16, came in early on 1/23/16 Megan, Glenda, Bobby, Jennifer, Mirandp,

and worked her normal 3rd shift the night Peggy and Tammy.

| team who came in and put in all the extreof 1/23/16. Michelle WidenerPCT:
I effort to keep our units clean and laundryWorked her normal 3rd shift the night of

done, and also those others that volun-
I teered to help. ~ Nathan Shelton

I would like to acknowledge Michelle
West, Amanda Currin, and myself for
working in laundry on Friday 1/22. We
assisted Nathan with folding blankets,
towels, and personals. This was aside
from our normal tasks and we had

LOADS of fun!!! Getting to work with
other folks from other departments as
a team was very rewarding and we ea
made a difference!

~ Ashley Privett, CRS

| Alan McGhee and Daniel Bakassisted

I Willie Richremoved snow and treated
I surfaces during the most recent snow
| event. Thank you! ~ Don Chisler

|
|

| made it in Friday morning for my day

Q_SG 6 29

1/21/16, worked 1st shift on 1/22/16, and
stayed until her normal 3rd shift on the
night of 1/22/16 Amanda Blevin$CT:
Worked her normal 3rd shift the night of
1/21/16, worked 1st shift on 1/22/16 and
stayed until her normal 3rd shift on the
night of 1/22/16Brittney Griffey PCT:
Worked her normal 3rd shift the night of
1/21/16, worked part of 1st shift on
1/22/16, came in early on 2nd shift for 4
hours and then worked her normal 3rd
shift the night of 1/22/18Vlorgan Arm-
strong PCT: Worked her normal 3rd shift
the night of 1/21/16 on Ward A/B and
worked 1st shift on 1/22/16.
Head Nurse, Geriatrics, Third Shift

_SG 6 29

Staff on third who agreed to come back |
and work Friday night even though they |
were scheduled offKathy, Kim, Lois,
Veronica, Mary, Kristen, Debbie, Megan I
and GlendaBecause all these agreed to |
do this no one from 2nd shift had to |
work over on Friday night to help staff
third shift. Jamiehad agreed to come in
at 230 so who ever had to work over
would have relief.

|
|
Friday night 3rd had 7 weather call |
ins. Saturday night 3rd had 4 call ins only
one for weather and 3, 2nd shift staff ha1
to work over. Sunday night 3rd had 3 ca

~ Ken Miller,ins none for weather

Bryancame in and worked his day off on
Sunday.Erincalled and worked Friday I

by Steve Perry, Chad Funk, Shaun May dwant to say thanks to several of admini- night to help out instead of Mondaystaff |

stration staff for helping to cover the wardsvho worked 216 hour shifts wereKathy

on Friday and SaturdayC/D on Friday

and Kim Those who worked 12 hr

evening was mostly staffed with administrahifts,Ranee, Angie, Carley, Bryan,

tion. | know Cynthia McClaskey, Amanda Payton, Kristen, Marie and LoiSeveral |
Currin, Mike Jones, Colin Barrom and Janof the night shift staff slept here at the |
Barromworked on Saturday to help cover hospital on ward K, domestic skills and in

the units and were counted in the coveragiae B building.

shift and stayed over until 11 pm on Friddgr the units. Cynthia, Mike, Colin, and Jan

I is Ward Clerk. The Geriatric Unit

| worked very well together with minimal
staff. Everyone had a great attitud&Ve
did activities with our patients. Most of

Lundy Unit Nurse Coordinator, andhlicia

fix meals for staff and individuals.

Alvaradocame in Monday morning to work

the floor; Jim on A/B and Alicia on C/D.
Because of them no one on third had to

Everyone has kept a positive attitude,
smiled, and worked where they were

|
|
night working as a PCTmy usual positionall slept at the hospital on Friday nightim Thanks to kitchen staff who were here toI
|
|
|

| the female patients got manicure$hey
\ had karaoke with rehab staff: Shelly
Jones

N Q_SG 36 O 2_9
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work over on Monday morning.

Most of night shift worked over on Friday
with many of them working 16 hoursOf

needed doing what they had to do to get
through the night. ~ Jean Pierce, Shift |
Nurse Coordinator (third shift) /]

/

Continued on page 14 A
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Salaried employees and faculty are eligible.
Dependents Who May Be Coverefl Eligibility Definition Documentation Required

Spouse

The marriage must be recognized as legal
the Commonwealth of Virginia.
Note: Exspouses will not be eligible, even

nAPhotocopy of certified or registered mar-
riage certificateand
itAPhotocopy of the top portion of the first

condition may be covered b@nd the end of
the year in which they turn age 26 if:
AThey are unmarried,

AReside fultime with the employee (or the
other natural/adoptive parent),

AThe employee provides more than half of
the dependentds sup
AThey are deemed incapacitated prior to th
end of the year in which they reach age 26
and

AThey have maintained continuous coveral
under an employesponsored plan of the
employee (or the other natural/adoptive

name.
Aln the case of a new employee, copies of
HIPAA Certificates showing continuous pri
employersponsored coverage.

Aother medical certification and eligibility
documentation as needed.

port,

e

pje

parent).

a court order page of the employeleds mo
Tax Return that shows the dependent listegl as
0Spoused6. NOTE: AlIl| finan
Social Security Numbers can be redacted.
Natural or Adopted A son or daughter may be covered to the ehd\Photocopy of birth certificate or legal
Son/Daughter of the year in which he orsheturnsage 26l adopti ve agreement [|showin
name. (Note: If this is a legal pagloptive
agreement, it must be reviewed and ap-
proved by the Office of Health Benefits.)
Stepson or A stepson or stepdaughter may be covered tdPhotocopy of birth certificate (or adoption
Stepdaughter the end of the year in which he or she turng agreement) showing the name of the em-
age 26. ployeedandspouse;
APhotocopy of marriage certificate showing
the employee and dejpenden
and
APhotocopy of the most recent Federal Ta
Return that shows the dep
|l i sted as 0Spousebd.
Other Female or An unmarried child in which a court has or-| APhotocopy of birth certificatand
Male Child dered the employee APnhotbeopyrof the Fieal GourmtpOrder granting s
legal spouse) to assume sole permanentcyisgs er manent custody wfth pr
tody may be covered until the end of the signature.
year in which he or she turns age 26 if:
AThe principal place of residence is with the
employee;
AThey are a member df the employeeds
household;
AThey receive over odealf of their support
from the employee, and
AThe custody was awarded prior to the
childdés 18th birthdpy.
Other Female or Male ChildException|[ | f t he empl oyee (or | APhpltoyxeoeds ofpdithsee )o jshtear ed
custody with their minor child who is the paf-cate showing the name of the minor child gs
ent of an 0ot her f epthelparenoofthernthdr ehildc hi | d ¢, t hen
that o0other chil doé mAPhotoeopysobthe bih certicate foreadopli f t h e
other child, the minor child (who is the pargnt)ye agreement) for the minor child showing
andt he empl oyeeds s p¢thsamamegoftlie erapopeandc abl e)
AAll live in the same household as the em-| APhotocopy of the Final Court Order with
ployee presiding judgeds sfgnatu
ABoth children are unmarried
ABoth children received over ehalf of their
support from the employee.
Incapacitated The employeeds adul | APhotocopydfbatmcenifibate ordega i|nc a -
Adult Dependent pacitated due to a physical or mental health adopt i ve agreement |[|showin

all
br

Questions regarding insurance benefits should be directed to the Human Resources Office.
~ Rick Delp, Human Resource Analyst

A VIEW FROM THE HILL
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'Therapeutic Recreation Month |
|
B To enhance or maintain cognitive8 To promote independence I
abilities and decreased learned help- I
B To enhance or maintain physical lessness
abilities B To provide opportunity to I
To promote emotional and psy- learn new skills, adapt old |
chosocial wetbeing skills, and enjoy new leisure |
B To provide opportunity for sociali-  experiences I
zation
B To offer opportunity for creative SWVMHI wishes to recognize andI
expression thank those staff members in the |
B To offer opportunity for decision Central Rehab Department who |
| February is Therapeutic Recreation making, choice, and responsibilityplay a vital role in the lives of the |
I Month. Along with improving quality of 8 To offer opportunity for spiritual individuals we serve.
| life, therapeutic recreation also has many expression !
I other benefits: B To offer solace and relaxation ~ For more information on thera- |
B To provide opportunity for fun,  peutic recreation, visit théla- |
s 710 promote and enhance quality of  pleasure, and enjoyment tional Council for Therapeutic [
| life B To offer opportunity to share Recreatiorwebsite athttp:// I
| B To offer activities that are meaning- common interests, cultures, and nctrc.org
1 ful to each client experiences |
\ /
7’
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Heating Safety |

There is something about the winter 8 Have a qualified professional in-  the container a safe distance

months and curling up with a good stall stationary space heating away from your home.

book by the fireplace. But did you equipment, water heaters, or B Test smoke alarms monthly.
know that heating equipment is one of central heating equipment ac-

the leading causes of home fire cording to the local codes and Your source for safety Information:

deaths? With a few simple safety tips Y I y dzF I O dzZNB NI & NAPK &ubINFzDdhtlo# Bidsion.
and precautions, you can prevent most Have heating equipment and
heating fires from happening. chimneys cleaned and inspected
every year by a qualified profes- ~ Safety Committee
Be warm and safe this winter!  sional.
B8 Remember to turn portable

B Keep anything that can burn at heaters off when leaving the FACT

least three feet away from heating ~ F00m or going to bed.

equipment like the furnace, fire- B Always use the right kind of fuel,

place, wood stove, or portable specified by the manufacturer, Half of home heating
space heater. for fuel burning space heaters. | fires are reported during
B Have athreeF 2 2 (-F MB & R182 JM&e sure the fireplace hasa | the months ofDecem-
around open fires and space heat- Sturdy screen to stop sparks ber, January, and
ers. from flying into the room. Ashes ,Februar ’
B Never use your oven to heat your ~ Should be cool before putting Y-
home. them in a metal container. Keep

A VIEW FROM THE HILL


http://www.nfpa.org/education
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Kronos Workforce Questions and Answers

those security questions you set up to begin
For those of you who work in the Nursing If you are like most people, you have manywith. Hopefully this will get you to your
Department, the way schedules are devel- different user names and passwords to re- timecard, at which point you might want to
oped and maintained is about to change. member in order to log onto your computerchange your password to one that you can
Your Unit Nurse Coordinator, Shift Nursingand check your email, log into the various better remember!
Coordinator, or Chief Nurse Executive will databases that you might have access to, not
be sharing more details with you as we getto mention your home email account, your Still cannot get into Kronos? Send Cheryl
closer and cl oser t bankhaocountpy@uo sodiai nvediddacoaunts, Weselik an email and she can reset your pass-
Kronos Workforce Scheduler. Butin the and any other electronic something you acword. But keep in mind that the system will
meantime, you should know that by movingcess on a regular basis. Kronos is no excegequire you to reset your password and
from Ansos to Kronos Workforce Sched- tion. three security questions again.
uler, creating and maintaining schedules
should be easier and more efficient for eveAll employees have a user name (705 fol- If you have a Kronos topic you would like to
ryone involved in the process. There will béowed by the first initial of your first name see covered in a future newsletter, please
some changes to the way you are used to (not your nickname, not your middle name)email your question to Cheryl so she can
giving feedback on your preferred scheduldpllowed by your last namé& e.g. 705cvese-dinclude it. In the meantime, questions about
days off, etc., and many things will becomelik) and a password. When you first log  your specific time should be directed to your
electronic and completed through the onto Kronos, the system makes you changémekeeper or supervisor.
Kronos system. Yo